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OBJECTIVE :  To ensure process of revoke (withdrawal) the certification are comply to the    
                                 policies and procedures as defined by MPOB Codes of Practice.  
 
SCOPE :  This procedure covers step to be taken for revocation of the Certification.  
 
RECORD :  Letter of Revocation 

 

NO. PROCEDURE 
 

RESPONSIBILITY INTERFACE 
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4. 

 
The certification body shall revoke (withdrawal) 
certification in cases when, for example; 
 

▪ Failure to resolve the issues that 
have resulted in the suspension in a 
time established by the certification 
body shall result in revoking 
(withdrawal) or reduction of the 
scope of the certification. 

 
The certification body shall have enforceable 
arrangements with the certified client 
concerning conditions of withdrawal ensuring 
upon notice of withdrawal of certification that 
the client discontinuous its use of all advertising 
matter that contains any reference to a certified 
status. 
 
The certification body shall reduce the client’s 
scope of certification to exclude the parts not 
meeting the requirements, when the client has 
persistently or seriously failed to meet the 
certification requirements for those parts of the 
scope of certification. Any such reduction shall 
be in line with the requirements of the standard 
used for certification. 
 
Upon request by any party, the certification body 
shall correctly state the status of certification of 
a client’s management system as being 
suspended, withdrawn or reduced. 

 
Certification 
Committee (CC), 
Evaluation 
Committee (EC) 
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Audit report 

 

Complaint 

Breach 

Government 

Regulation 

No action on 

corrective action 

request (CAR) 

Secretariat  

Evaluation Committee consideration & 

Recommendation  

CC for decision & revocation  

Withdraw certificate  

Publicize revocation  

Inform Auditee Appeal   


